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Coldwater Creek upgrades with software
revisions from BMC
BY MATT HAMBLEN

BMC Software Inc. announced revisions to eight
service desk and change
management software
products yesterday. The
revisions are designed to
improve system efficiency
and lower costs.
The revisions should help
integrate system management functions and assist
customers in setting up
programs based around
quality standards such
as the IT Infrastructure
Library (ITIL), said Fred
Johannessen, a program executive at BMC. “We think
we can really enhance the
customer’s ability to mature their [ITIL] processes,”
in areas such as incident
and problem management,
he said.
Coldwater Creek Inc.,
a clothing retailer in
Sandpoint, Idaho, will be
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he said, noting that Coldmaking system changes
water
Creek has spent in
more efficient as it nearly
the
“mid
six ﬁgures” in the
doubles its workforce
past
year
on BMC offerings.
over the year-end buying
A
detailed
study looking
season, said Mike Carper,
at
the
return
on the investdivisional vice president of
ment
for
BMC
tools is untechnology operations at
der
way,
but
Carper
said he
Coldwater Creek.
knows
that
purchasing
and
The revisions will add
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tions to provisioning and
to customize service desk
identiﬁcation management
products from Hewlettcapabilities, so that when
4,000 additional salespeople Packard Co.
and other seasonal workers
Coldwater Creek plans
to install the following ﬁve
are added, they can quickly
revisions in six months:
have access to applications
in the systems, Carper said.
BMC Remedy Change
Management 7.0, which
Coldwater Creek has about
6,000 year-round employees. starts at $20,000; BMC
Remedy Asset Management
Current versions of the
7.0, which starts at about
BMC products have helped
$40,000; BMC Remedy SerColdwater Creek install
vice Desk 7.0, which starts
new software releases in
less than two weeks system- at $10,000; BMC Conﬁguration Management 7.0,
wide; such changes might
which is priced based on
have taken months without the BMC tools, Carper
the number of endpoints
said. “BMC products have
and components used; and
BMC Atrium Conﬁguration
worked very well and have
exceeded my expectations,” Management Database 2.0,

which is included in the
price of many BMC applications. All are due to ship
by Friday or are already
shipping.
One of the other three
revised BMC tools, BMC
Service Impact Manager
7.0, starts at $130,000 and
includes new capabilities
to open service request
tickets and then automatically prioritize them
based on dynamic business
policies determined by the
customer, according to a
BMC statement. It ships at
the end of the summer.
Two other product
revisions are BMC Identity Management Suite 5.5,
which starts at $40,000
plus a per-user charge
beginning at $10 per user,
and BMC Server Level
Manager 7.0, which starts at
about $45,000. The Identity
Management Suite ships at
the end of the summer, and
Server Level Manager ships
on Friday.

Contact BMC Software at 866-242-4078, contactme_sm@bmc.mail-net.com or visit www.bmc.com
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