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30 | OPEN MINDED

Open source software can offer mid-
size firms enterprise functionality

at an affordable price. But beware
its risks and hidden costs.

BY STEVE ULFELDER

36 | SCHMOOZE CITY

CIO turnover is legendary. To kecp

your career on track, build up your

personal network—before you need
it. BY MEGAN SANTOSUS

42 | WORKFORCE MANAGEMENT
With dispersed and mobile work-
forces, managers need help schedul-
ing and optimizing staff. Enter
workforce management.

| BY JOHN EDWARDS

46 | NO TRUCKS, BIG PROFITS
Transportation company Landstar

. System owns no trucks yet boasts

_ high margins and trucker retention
rates. How? By trafficking in
information. BY MICHAEL YBARRA

OPEN FUTURE: Coldwater
Creek's Michael Carpér says
thatopen source merits
evaluation as.an alternative
to commercial'apps.
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